
You asked for it! We listened.  
Now you can download audio and video 
lectures to your favorite smartphone or tablet 
so that you can enjoy them later, even when 
you’re not connected to the internet.

Look for more enhancements 
to our apps! Available at the 
Apple App Store, Google 
Play, and Amazon Appstore.

PAYMENT: We accept MasterCard, Visa, Ameri-
can Express, and Discover, as well as personal 
checks and money orders. Please do not send 
cash. We also accept purchase orders; please 
call 1-800-858-3224 for assistance.

SHIPPING: Orders placed by 1 pm ET ship that 
day. Orders placed after 1 pm ET ship the next 
day. Orders are shipped via FedEx or Priority 
Mail. Please allow, from our receipt of your order, 
5–7 business days for delivery to the East Coast 
and Midwest; and 7–10 business days to the 
West Coast. Expedited shipping is available for 
an additional charge. For U.S. and international 
shipping charges, please call us or visit the FAQ 
page on our website for details.

BACK ORDERS: A back order is when we have 
temporarily run out of stock for a given item. We 
work very hard to prevent this, but it sometimes 
happens. In the event your selection is back-
ordered, we usually ship such courses within 5 
business days. We will not bill your credit card 
until your order has shipped.

OUR PRIVACY POLICY: From time to time, we 
may make our mailing list available to carefully 
screened companies. If you prefer we don’t 
share your name and postal address, please call 
our Customer Care team at 1-800-832-2412 or 
write to us at The Great Courses, 4840 West-
fields Blvd., Suite 500, Chantilly, VA, 20151-2299. 
(However, because this reflects a change in 
practice, the new policy applies only to the 
names and postal addresses of new customers 
added to our mailing list after October 1, 2013.)

COPYRIGHTS: The Great Courses are the 
intellectual property of The Teaching Company. 

They are sold for private, noncommercial use 
only. All copying and all public performance of 
the courses is a violation of federal law. If you or 
your organization wishes to exhibit the lectures 
publicly, please send a request for permission 
for such use to the attention of The Great 
Courses Product Development Team detailing 
the use you intend for the course and the 
estimated number of persons to whom the 
course would be exhibited.

REPLACEMENTS AND RETURNS: We will 
replace any defective or broken disc or down-
load FREE, as long as the course is in print. Sim-
ply call 1-800-832-2412 and speak to one of our 
Customer Care Representatives. For your con-
venience, every shipment includes a return form 
on the back of your invoice. To return your order, 
please send this form back with your purchase 
including all original discs, boxes, and guide-
books. We will issue an exchange, a refund 
check, or a refund to your credit card within 2-3 
weeks of receiving your return. Send your return 
to: The Great Courses Returns Processing, 11519 
Nations Ford Rd., Pineville, NC 28134-9447.

LIBRARIES AND INSTITUTIONS: Because of 
the nature of institutional lending, we have sepa-
rate policies for our institutional customers. 
Please call 1-800-858-3224, and we will be  
happy to assist you.

GIFT CERTIFICATES: You can order gift 
certificates for The Great Courses online at  
www.TheGreatCourses.com or over the phone 
with one of our Customer Care Representatives. 
Every gift certificate we mail comes with a free 
copy of our latest catalog.
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Please include with your order ...

n Name and Current Address
n E-mail Address
n Customer ID
n Priority Code
n Course Number, Title, and Format
n Payment

Change of Address
If you are moving, please fill in your new address below and enclose the 
address that is on the back cover of this catalog, or give us a call and let 
us know about your move. (We don’t want to lose you!) Thank you.

NAME

ADDRESS

CITY STATE ZIP

May We Send a Catalog to a Friend?

NAME

ADDRESS

CITY STATE ZIP

Duplicate Mailings
If you are receiving duplicate mailings of The Great Courses catalog, 
please send the duplicate labels to the address shown on the other side 
of this envelope, or call, and we will correct our mailing list as soon as 
possible.

Mailing List Removal
To be removed from our mailing list, please mail us a copy of the label 
on the outside of this catalog with a note requesting the removal of your 
name and address, and we will remove  them from our list promptly.

Your Satisfaction Is Guaranteed

Your satisfaction is 100% guaranteed! If a course is ever less than completely satisfying, 
you may exchange it for another of equal value at any time. You may also return any 
course, within one year of initial purchase, for a full refund.

Ordering Information

FAST, EASY ORDERING

CALL: 1-800-832-2412 
9 AM–MIDNIGHT, ET, MON–FRI; 9 AM–5 PM, ET, SAT AND SUN

SHOP ONLINE AT WWW.THEGREATCOURSES.COM

MAIL COMPLETED ORDER FORM TO: 
THE GREAT COURSES 
4840 WESTFIELDS BLVD., SUITE 500, CHANTILLY, VA 20151-2299

FAX: 703-378-3819

Order toll-free 1-800-832-2412
9 am–midnight, ET, Monday–Friday 
9 am–5 pm, ET, Saturday and Sunday

or order online at  
WWW.THEGREATCOURSES.COM

New feature for The Great Courses Apps— 
Offline Use!
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